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This leaflet explains about Bullying and  

offers guidance on what you can do. 

Bullying 

Information Advice  
and Support 



Safeguarding children and young people 
 

Under the Children Act 1989 a bullying incident should be addressed as a 

child protection concern when there is 'reasonable cause to suspect that a 

child is suffering, or is likely to suffer, significant harm'. Where this is the 

case, the school staff should report their concerns to their local authority 

children's social care. Even where safeguarding is not considered to be an 

issue, schools may need to draw on a range of external services to 

support the pupil who is experiencing bullying, or to tackle any underlying 

issue which has contributed to a child engaging in bullying. 
 

What is bullying? 
 

Bullying is behaviour by an individual or group, repeated over time, that 

intentionally hurts another individual or group either physically or 

emotionally. Bullying can take many forms (for instance, cyber-bullying via 

text messages or the internet), and is often motivated by prejudice against 

particular groups, for example on grounds of race, religion, gender, sexual 

orientation, or because a child is adopted or has caring responsibilities. It 

might be motivated by actual differences between children, or perceived 

differences. Stopping violence and ensuring immediate physical safety is 

obviously a school's first priority but emotional bullying can be more 

damaging than physical; teachers and schools have to make their own 

judgements about each specific case. 
 

Bullying can mean a variety of things.  These are some ways young 
people have described bullying: 

 being called names 
 being teased 
 being pushed or pulled about 
 having rumours spread 
 being threatened or intimidated 
 being ignored or left out 
 being physically hurt in any way 

  
If the bullying is so bad that your child is too frightened to go to school or 

if you fear for his or her safety, you may decide to keep your child off 

school until the matter is resolved.  Legally you must send your child to 

school regularly.  If you keep them away you will have to write to the 

Headteacher giving your reasons and provide a doctor’s sick note to 

show your child is unwell. 
 

If the bullying is extremely serious (either physical or verbal), the police 

may need to be involved.  The laws that they can use against pupils of 10 

and over, are laws against assault or harassment. 
 

If you decide to make a formal complaint that the school is failing in its 

duty of care towards your child, ensure that you follow the School’s 

Complaints Procedure (if they have one).  Keep copies of your 

correspondence - you may need to refer to it later.  If there are no 

procedures, write to the Chair of Governors.  
 

If there is no satisfactory action following this, you could also write to the 

Director of Education at your Local Authority, and, in the last resort, to the 

Secretary of State for Children, Schools and Families who will not 

investigate unless you have tried all the other routes. 

 



Think about what you expect from the school and ask what the school will 

do to stop the bullying and say what you and your child would like to 

happen, for example: 

 reassurance that the allegations will be taken seriously 

 the complaint kept confidential to protect the child 

 more supervision at break times and in corridors 

 your child to agree on a contact teacher if anything else happens 

 all staff to keep an eye on those pupils, places and times where  

 bullying has happened. 
 

But you may need to agree on a workable compromise for now. 
 

You may not get instant results.  Take things one step at a time and   

arrange to talk again in a few days’ time to check progress.  Mention that 

you will ask your child for a progress report each day.  Keep notes of any 

other bullying incidents - what happened and when. 
 

This process may need to be repeated several times.  If you are not 
satisfied with the school’s response take things further. 
 

Not Satisfied with the School’s Response? 
 

If your child is still being bullied and you are unhappy about the lack of 

progress at the school you may want to consider taking matters further. 
 

Thoughts 
 

Sometimes it can be a long process before you are satisfied with how the 

school is dealing with the situation. 
 

There are Key Steps that need to be followed and generally you should go 

through each of them until you get to a point where you feel that the  

situation is being dealt with. 
 

 

 

  
Cyber-bullying 
 

The rapid development of, and widespread access to, technology has 

provided a new medium for 'virtual' bullying, which can occur in or outside 

school. Cyber-bullying is a different form of bullying and can happen at all 

times of the day, with a potentially bigger audience, and more 

accessories as people forward on content at a click. 
 

The wider search powers included in the Education Act 2011 give 

teachers stronger powers to tackle cyber-bullying by providing a specific 

power to search for and, if necessary, delete inappropriate images (or 

files) on electronic devices, including mobile phones. 
 

Bullying outside school premises 
 

Teachers have the power to discipline pupils for misbehaving outside the 

school premises "to such an extent as is reasonable". This can relate to 

any bullying incidents occurring anywhere off the school premises, such 

as on school or public transport, outside the local shops, or in a town or 

village centre. 

Where bullying outside school is reported to school staff, it should be 

investigated and acted on. The headteacher should also consider 

whether it is appropriate to notify the police or anti-social behaviour 

coordinator in their local authority of the action taken against a pupil. If the 

misbehaviour could be criminal or poses a serious threat to a member of 

the public, the police should always be informed. 
 

What to do next? 
 

If you fear for the safety of your child mentally or physically you will need 

to contact the school urgently and you may decide to keep your child off 

school until the matter is dealt with. 
 

Be aware that legally you must send your child to school regularly 

unless you have a sick note. 



 Tell your child that bullying is not acceptable behaviour and that 

you will do what you can to get the bullying to stop. 

 Listen to your child's fears, reassure your child that it is not their 

fault  and that this is not something that they will face alone. 

 Let them know that you will help them. 

 Don't pressurise them to talk to you. 

 Give them ideas of who else they could talk to - a relative, a 

teacher, your GP or ChildLine on Tel: 0800 1111. 

 Help them build up their confidence. 

 Praise and encourage them. 

 Talk to his/her teacher and try to work with the school on tackling 

the  problem. 

 Keep a bullying report - keep records and written details of 

incidents and if known, the names of perpetrators. 

 Do not accept that repeated verbal abuse is teasing and not 

bullying - the important difference to note is whether it is 

distressing your child. 

 Ensure that the school take action and follow up each key step. 
 

Finally, keep notes of meetings, copies of letters and record details 

of phone calls. 
 

Simple steps to taking matters further 
 

 Check that the school has an anti-bullying policy and that            

procedures are being followed. 

 Contact the Headteacher and ask for a meeting to discuss what 

can be done. 

 If you are still not satisfied write to the Chair of Governors with a 

copy of the letter of complaint.  Let them know your concerns and 

what you would like to be done. 

 And if you feel none of this resolves the situation you can write 

to the Director of Education at your Local Authority. 

  
 Lastly, complain to the Secretary of State for Children, Schools 

and Families. 
 

Prevention 
 

A school's response to bullying should not start at the point at which a 

child has been bullied. The best schools develop a more sophisticated 

approach in which school staff proactively gather intelligence about 

issues between pupils which might provoke conflict and develop 

strategies to prevent bullying occurring in the first place. This might 

involve talking to pupils about issues of difference, perhaps in lessons, 

through dedicated events or projects, or through assemblies. Staff 

themselves will be able to determine what will work best for their pupils, 

depending on the particular issues they need to address. 
 

Please view your schools Bullying Policy which will either be 

available online on the schools website or from your schools 

Reception staff. 
 

Meeting Your Child’s Teacher 
 

Sometimes a phone call or a letter to the school is enough for bullying to 

be stopped.  But you may need to make an appointment to see your 

child’s teacher.  In most circumstances, it is advisable to talk things 

through with your child first. 
 

If you have not seen the school’s Anti-Bullying Policy, ask for a copy to 

read before your meeting.  Every school should have one and it is meant 

to help pupils, teachers and parents deal with bullying.  This may give you 

some ideas as to what action can be taken. 
 

Before going to the school, be as clear as possible about the details 
of what has happened.  Take any records that you or your child have 
been making of when incidents happened. 
 
 

 


